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Introducing
MyCareCoverage

RevOne Companies

We're the ones that get your patients insured
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The Challenge e

¢ Uninsured patients often lack the financial means to access essential preventive
and follow-up care, leaving them to seek treatment in emergency rooms instead.

¢ Many of these patients are willing to pay for healthcare but feel overwhelmed by
the complex insurance system, which makes it difficult to find an affordable plan
that meets their needs.

¢ Despite programs like the Affordable Care Act (ACA) and Medicaid, millions
remain uninsured simply because they aren't aware of free or subsidized options
that could ease their worries.

¢ For Hospitals, the journey uninsured patients face presents challenges,
as many patients:

» Do not qualify based on income thresholds.
» Struggle to navigate the complex enrollment processes and give up.
» Remain unaware of additional coverage options that might support them

» Are hard to reach, leaving them without guidance for critical next steps.

¢ Additionally, Hospitals sometimes lack efficient tools and technology to
compassionately support each patient in navigating insurance options before
services are rendered.

¢ As aresult, uninsured patients aren't given the dignity to afford their healthcare
and are left vulnerable, unable to maintain a healthy life. While hospitals are often
forced to write off potentially insurable claims as bad debt or charity.
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The Solution - MyCareCoverage (MCC) MCC

¢ MCC is a universal solution accessible by any device to help patients find and enroll
in health coverage, offering a compassionate and streamlined process to secure
affordable care - whether it's before, during, or services are rendered.
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State Medicaid Medicare Accident Financial
Coverages Marketplace Screening Claims Assistance
Screening

» FPL Parameters

« Charity

+ Discounts

+ Payment Plans

+ Patient Financing

» Secure Payment Portal

» Baby * Plan Types * Part A, Part B and * Auto Accident
« Children Under 19 * Qualifying Life Part A&B Only « Slip and Fall
= SSI/SSDI Events (QLE) * Medigap/Medicare * Worker’s Compensation
* Crime Victims * Premium Assistance Supplement
* Emergency Services » Gov't Assistance * Part C — Medicare

Medicaid * Non Gov'’t Assistance Advantage
» Medicare Savings * Part D — Prescription

Program: Drugs

QMB, SLMB, QI * Special Needs Plans —

Duals, Chronic Condition

MCC Screening Engine

Provider Selects Preferred Screening Options

Key Features of MyCareCoverage:

¢ Enables patients to securely upload documents directly into the portal for processing.

¢ Seamlessly integrate into financial assistance workflows to expand patient reach,
enabling direct submission of forms from patients to your team.

¢ Screen for ACA Marketplace Qualifying Life Events (QLEs), enabling ACA enrollment
outside of open enrollment.

% Screening for State Medicaid programs.

¢ Help patients enroll and qualify for Medicare Part A, B, C, D, and/or MediGap who have
not yet signed up.

¢ Multi-channel outreach to patients that are difficult to engage.

¢ Direct access to RevOne Patient Advocates to help educate and enroll.
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The MyCareCoverage Portal creates tangible benefits:

¢ More uninsured patients are compassionately guided through screenings for all
available insurance options, with easy access from any device.

¢ Patients are given dignity and peace of mind, knowing they can use their new
insurance help pay for their medical charges.

¢ Hospitals recover previously lost revenue by helping patients enroll in coverage.

¢ Hospital staff can work more efficiently, freeing up time and resources.

¢ Patients can now live a healthier and longer life.
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RevOne Company Overview

Who We Are: At RevOne, we dont just simplify insurance enrollment,
we provide a full suite of services to help healthcare providers
enhance patient engagement and manage their revenue cycle.
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At RevOne, we connect with your patients

via multi-channel outreach, including print, mail,
SMS/MMS, email, and voicemail. Our patient y Hello Jane Smith
advocates and specialists also provide 4 I

Marketplace ACA — Qualifies for premium support

personalized follow-up calls. This approach The WPt et Adocate e ey o ey

apply. Please click the Authorization Form button if

ensures tlmely and eﬁectlve engagement J I applicable to review and sign the Authorized

Representation form so The WellFund may assist you.

with patients across all demographics.
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RevOne's MyCareCoverage Portal is the o
solution hospitals need to assist the | -
uninsured and under-insured. By streamlining
the insurance process, providing financial
assistance options, and compassionate
guidance from our patient advocates, we
help hospital networks recover previously

lost revenue and provide value to both the
patient and hospital. With MyCareCoverage,
we get all your patients insured
—quickly and effectively.



